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	 October 5–11 marks Publ ic Natural 
Gas Week—a t ime for communit ies l ike 
ours to recognize the value of  one of  our 
greatest  assets:  our publ ic ly owned natural 
gas ut i l i ty.  Across the United States,  there 
are about 1,000 publ ic natural  gas ut i l i t ies. 
Most of  these serve just  a few hundred to 
a few thousand customers,  yet  their  impact 
is far  greater.  They provide an essent ia l 
service—del iver ing c lean, affordable,  and 
eff ic ient  natural  gas that communit ies rely 
on every day. 
	 Here in our community,  customers 
understand the importance of  re l iable en-
ergy.  Having a local ly owned publ ic ut i l i ty 
is  the best way to ensure i t .  Publ ic natural 
gas ut i l i t ies offer  several  unique benef i ts, 
including: 
	 Local accountabil i ty.  Because pub-
l ic  ut i l i t ies are owned by the communit ies 
they serve, decis ions about energy needs 
are made local ly,  wi th input f rom ci t izens.

	 Affordable,  competit ive rates.  Lo-
cal  control  means keeping costs fa i r  and 
compet i t ive,  which is especial ly import-
ant as energy and fuel  pr ices cont inue 
to r ise.  This helps protect  fami ly budgets 
whi le st i l l  ensur ing rel iable service. 
	 Community investment.  Publ ic 
natural  gas ut i l i t ies strengthen the local 
economy. By working with local  f inancial 
inst i tut ions and purchasing from nearby 
businesses, we help keep dol lars in the 
community,  broaden the tax base, and 
support  job creat ion. 
	 We are grateful  for  your cont inued 
support  of  Centennial  Ut i l i t ies.  Together, 
we look forward to providing safe,  de-
pendable natural  gas service—today and 
for years to come.



	 If you have difficulty paying your utility bills or need help improving the 
energy efficiency of your home, you may find help through one or more of the lo-
cal emergency programs for heating assistance. Call for eligibility requirements 
and to see if you qualify.

Anoka County Economic Assistance 
763-422-7200
 
Anoka County Community Action Program (ACCAP) Energy Assistance Pro-
gram October 1 to May 31. Also call this number for no-heat situations. 
763-783-4747  
 
Salvation Army HeatShare (Anoka County office) 
763-755-6873
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	 As Minnesotans turn up the heat to stay 
warm this fall and winter, it is also important 
to be alert to the dangers of carbon monoxide 
poisoning. About 500 people die each year in the 
United States from exposure to carbon monoxide 
(CO), a odorless and colorless gas formed by the 
incomplete combustion of fuels.
	 CO is produced whenever a material 
burns. It can build up to life-threatening concen-
trations indoors when fuel-burning devices are 
not properly vented, operated or maintained. This 
includes furnaces, water heaters, gas or kero-
sene space heaters, gas boilers, gas ranges and 
ovens, gas dryers, charcoal or gas grills, fireplac-
es and wood stoves, motor vehicles and yard 
equipment.
	 CO dangers are most common in the 
winter months when a heating system malfunc-
tions in a home or a car engine is left running in a 
garage. CO can also accumulate in an ice house 
with a gas space heater, stove or portable gener-
ator.
	 The Minnesota Department of Commerce 
offer some tips to prevent CO poisoning:

   • Properly vent and maintain fuel-burning 
appliances. They should be vented to the out-
side and checked by a qualified heating contrac-
tor every year to detect potential problems. CO 
buildup in a home is often caused by improper 
venting of flue gases and may include a cracked 
furnace heat exchanger, blocked or undersized 

chimney or vents, damaged or separated vents, 
or insufficient combustion air supply. 
    • Never use an appliance inside that is in-
tended only for outdoor use, such as barbecue 
grills, camp stoves or portable generators.
    • Do not idle a car in a garage, either at-
tached or detached. Dangerously high levels of 
CO can accumulate even when the garage door 
is open.
    • Know the signs of CO poisoning. Early 
symptoms such as headache and fatigue are sim-
ilar to the flu, but without a fever. Continued CO 
exposure can lead to more severe headaches, 
dizziness, nausea, difficulty thinking clearly and 
fainting. If everyone in a household is experienc-
ing symptoms, it may be CO poisoning.
   • Install CO alarms in your home. Minnesota 
law requires that every home have at least one 
operational CO alarm within 10 feet of every room 
used for sleeping. Follow the manufacturer’s 
instructions for placement of your CO alarms, and 
pay attention to the suggested replacement date.
	 For more 
information on CO 
poisoning, visit the 
Minnesota Depart-
ment of Health 
(health.state.
mn.us) or Minne-
sota Department 
Commerce (mn.
gov/commerce/) 
websites.

Local Programs for Heating Assistance  

Heating Season is a Time to Beware of Carbon Monoxide Dangers
Minnesota Department of Commerce

Moving?
Contact Us

        If you are planning to 
move into or out of Centen-
nial Utilities’ service area, 
please contact us at 763-
784-6751. 		      
 	 We will need your 
current and future address 
and telephone numbers in 
order to arrange final meter 
readings and ensure an 
accurate final billing.


