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Emergency After Hours

911 or 763-427-1212 (ask for Centennial Utilities)
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Offices will be closed on  
Friday June 19 for  

Juneteenth

Offices are Offices are 
closed Friday, July closed Friday, July 

3 for the 4th of 3 for the 4th of 
July holiday.July holiday.

Update your credit card Update your credit card 
expiration date and contact expiration date and contact 

information by calling Centennial information by calling Centennial 
Utilities at 763-784-6751Utilities at 763-784-6751

If you smell gas in your home, leave 
immediately. Do NOT use anything that may 
cause a spark, including electrical switches, 
telephone or even cell phone.  Go directly 
to a neighbor’s home and use a phone not 
based in your house to report the gas smell. 

To report a natural gas smell or gas 
leak, call Centennial Utilities at  763-784-
6751 weekdays from 8 a.m.-4 p.m. After 
hours calls should be made to Central 
Communications at 763-427-1212 or 911. 
Central Communications will answer that 
number as “police and fire”, as they also 
dispatch those emergency services. You 
should indicate to the dispatcher that you 
are requesting only Centennial Utilities, or 
the dispatcher may send out the fire de-
partment.

Call Immediately to 
Report Natural Gas 

Smells



       Moving? Contact Us 
If you are planning to move into or out of 

Centennial Utilities’ service area, please contact us 
at 763-784-6751.

 
We will need your current and future address and 
telephone numbers in order to arrange final meter 

readings and ensure an accurate final billing.

Billing Notes

Manage your bill at 
XpressBillPay.com

To make a payment by 
phone, call Xpress Bill Pay 

at 1-833-543-9098.

If you have questions about 
your bill, please contact Cen-

tennial Utilities at 763-784-6751 
or by email at finance@ cir-

clepinesmn.gov

Be Aware of Utility Service Line Areas- Call Before You Dig 
 
Service lines for city water and sewer and Centennial Utilities gas 
lines run from the street through your front yard to your home. 
Shutoff valves for water and gas are located in the city right-of-way 
area near the street. The city and utilities company maintain the 
lines from the shutoff (or curbstop) to the street. Maintenance of 
the lines from the shutoff to the home is homeowners’ responsibility.
 
Please be aware that there are service lines in your yard and call 
811 (Gopher State One Call) two business days prior to digging 
anywhere in your yard or along your property line. All utility-installed services, including water, 
sewer, gas, electric, phone and cable, will be marked. It is helpful if the digging area is marked with 
white paint or white stakes. 
 
Homeowners are also responsible for private service lines located on their property such as a gas 
line to grill or garage furnace, sprinklers, power lines to garage and invisible fencing. You, or a pri-
vate contractor, will need to locate those private services. If you hire a professional excavator, they 
are responsible for contacting GSOC.

If during the course of an excavation project an underground facility is damaged,a homeowner or 
contractor must immediately notify the facility owner. Whoever causes damage to a utility line is 
responsible for repair of that line.  
 
To avoid an interruption in services, harm to property or bodily injury, always call 811 before you dig. 
The call is free and it’s the law.

https://XpressBillPay.com
https://ci.circle-pines.mn.us

